Surgery Update for Patient Participation Group
14 January 2026


Staff changes

Dr Emma Baskerville is back from maternity leave on 15 January 2026.   Dr Iain McCrone joins the practice as a permanent GP on 19 January 2026.    

Dr Juliet May has finished her GP training and has left the practice.   We will have two new GP trainees starting on 4 February 2026: Haris Reza and Esther King.  We also have two medical students currently on placement with us until the end of February.

We have recently welcomed a new nurse to our team, Catherine Barrett.

Extended hours

Every surgery must have an arrangement to provide extended hours – outside of usual contracted hours of 8am-6.30pm.   Currently we have an arrangement with Mid Hampshire Healthcare, our GP Federation for our patients to access appointments at Adelaide Medical Centre in Andover.

From 1 April 2026 we will be providing our own extended hours.  Catherine Barrett, new Practice Nurse will be working Saturday mornings alongside the GP.   

We are aware that this change means that there will be no access to ear irrigation on the NHS for our patients from this date.   We have made this information available in the January patient news and given details of how patients can access this service privately.

Menopause Services

There are two new services available for women looking for advice and treatment related to the menopause.  The information was sent to all women registered at the practice who are aged 45-60 years old.  

Vaccinations
The chicken pox vaccine has been added to the MMR (measles, mumps & rubella) vaccine and we have started administering this to children from 1 January 2026.   
GSK are helping us with recalling patients who are eligible for the shingles vaccination.   Mid Hampshire Healthcare will also be running a campaign to invite patients who have missed their HPV vaccination in February / March 2026.  

Automation

We have introduced a new tool to help us manage our incoming correspondence.  This has the catchy name, MyBotGP and is a rule-based tool to help match incoming documents to patients.  This has helped us to get documents processed more quickly.   
