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Keeping cool in the summer

. Drink plenty, especially water

. Wear light coloured, loose clothes

. Use suncream when going out

. Indoors, close curtains & use fans

. Ifyou feel tired, dizzy, sick or are at
all worried call the surgery

Friends and Family Feedback

Our recent patient feedback showed that 97% of patients reported that the
service they received was very good or good. Most of the negative feedback
was around the length of time patients were waiting at the surgery to be seen
for their appointment.

Why am | not seen on time?

21% of our patient population (1 in 5 patients) are aged 70 and over. As we
age, we are often diagnosed with multiple medical conditions. This means
that the care we are providing to patients can be more complicated and
require more time. Unfortunately, this is not always easy to predict meaning
that our GPs and Nurses may run late occasionally. We try to keep patients
informed of any significant delays e.g. longer than 30 minutes.

If being seen on time is crucial for you on a particular day, please ask for the
first appointment of the clinical session.

Help with ageing

Age Concern Hampshire can help patients with filing in forms such as
attendance allowance and blue badge forms. They can also do benefit checks
and provide information and signposting to other services. To contact them
ring 01962 868545. Or you can visit the website: www.ageuk.org.uk



